Keeping
you
u

Issue 27 | Dec 2016

ate
d

on

n

ew

Wishing you a
Merry Christmas
& a Happy
New Year

pd

n&
si
Sp
und
aro

italfields
www.spitalfieldsha.co.uk

Healthy Lifetime
Programme

Empower Energy
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Christmas Closures
The office will be closed for
Christmas from 5.30pm on
Friday 23rd December 2016
until 9:30 am on Tuesday
3rd January 2017.

Thames Water
Water supply failure: 0800
714 614
Sewer flooding/blockage:
0800 316 9800

Emergency contact
numbers:

UK Power Network
Electricity failure: 0800 316
3105

If you have an emergency
please call:
Gas central heating and hot
water:
Robert Heath Heating - 0208
336 6767
For All kind of gas boiler and
central heating problem.
All other maintenance:
08006446441 or Avenue
Property Construction Ltd 02073753949
If you experience water,
electric or gas failure please
call:

• Unsafe power or lighting
sockets or electrical fittings.
• Blocked or leaking drains,
soil stuck or (where there
is no other working toilet
in the dwelling-house)
toilet pan. (If from main
manhole/shared gully then
please call Thames water).

National Gas Emergency
Service
Main gas leak: 0800 111 999

• Burst pipes, overflows.

What is other emergency
repair?

• Offensive or racist graffiti.

• Total loss of water supply
(check with neighbours first)
• Total loss of power(check
with neighbours first)
• Fire Damage
• Breaches of security
of outside doors and
windows.
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Stopping
cash
collection
at our
reception

• Rain water pouring in and
flooding.
• Full electrical heating failure
This information can also be
found on our website www.
spitalfieldsha.co.uk nearer
to Christmas period and our
out of hour phone service
will have emergency details
recorded.

Residents’ and staff safety
is of utmost importance to
us and that’s why we are
stopping cash collection at
our reception desk from 1st
January 2017.
Continue on page 2 >
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Message from

Sue Philpott,
CEO

Healthy Lifetime
Programme Success

Welcome to our latest
version of Inside SHA.
I have been here since 1
August and it’s been an
enjoyable and interesting
time meeting the SHA
team, Board, residents
and shareholders.
We’ve had our challenges
too. Many of our residents
have had to face
unwelcome changes
to their welfare benefits
and how they are paid;
and through government
imposed changes to
the rent regime, the
Association has had its
revenue cut by £230k this
year with an estimated
reduction of £1527k over
the next four years.
With all these changes,
we need to ensure that
every pound we spend
really counts. The Board
and staff are committed
to continuing to invest in
your homes and estates,
improving both access
to and delivery of our
services whilst seeking
efficiencies and to ensure
that the diverse views of
our customers contribute
effectively to this work.
I hope to meet with more
of you over the coming
year but until then, on
behalf of all of us here at
SHA, I wish you and your
family season’s greetings
and the very best for 2017.
Sue Philpott, CEO

Inspire Women’s Circle,
(delivering projects of
Spitalfields Housing
Association) received
awards and celebrated its
delivery of Healthy lifestyles
programmes ‘Plants in Pots’
and ‘World Foods’ projects.

These projects aimed
at women and families
encouraged them grow
plant, herbs and vegetables
in pots, build skills and
promote healthier lifestyles.
This is particularly significant
as many households in inner
city London may lack access

to gardens. World Foods
aimed to break barriers and
promote social inclusion
through World Food. Women
‘were inspired’ and enjoyed
celebrations with Public
Health at Awards ceremony
on 15 September 2016.

Stopping cash collection
at our reception
It is very risky and unsafe to
carry cash all the way to our
offices to pay your rent.
As such we will cease to
collect cash at our reception
desk from January 2017.
Below are the various options
on HOW TO PAY YOUR RENT:
1. Card payment at our office.
2. With cash or card at any
local shop or post office
where a paypoint system
is operating with your
Allpay Card (some local
shops may not accept card
payments). You will need
to apply for an Allpay card
with your housing officer if
you don’t have one.

3. Payments online via www.
allpayments.net. Please be
advised you will need an
Allpay card in order to use
this service.
4. Direct debit or standing
order payments to our
account with the following
details:
Account name: Spitalfields
Housing Association Ltd
Account number:
69178143
Sort code: 56-00-20
If you are making payments
to our account directly,
please make sure you use
your unique tenant reference
key or property key. Please
contact your housing officer

if you need to obtain your
unique tenant reference or
property key.
• Direct Debit payment.
Please contact your
housing officer to set up
Direct Debit payments.
• Over the phone with your
debit card or credit card
(please call our reception or
your Housing Officer).
PLEASE NOTE YOUR HOME
IS AT RISK IF YOU DON’T PAY
YOUR RENT
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Empower Energy
Champions

Spitalfields would like to
congratulate Annette Da
Silva and Aminata Jabbie
who recently graduated
as Empower Energy
Champions.
Annette and Aminata
completed a 5 week training
course as part of Bromley
by Bow’s Empower project.
The Champions described
the course as a fun learning
experience in which they
gained a number of new skills
which they are looking forward
to sharing with the community.
Spitalfields is currently working
with the project and Energy
Champions to improve the
support to residents around
energy and fuel cost. We are
working with the Empower
Project, Energy Champions

and other landlords in the
borough to develop energy
saving information leaflets for
residents.
Come to regular energy
advice sessions for help
with:
• Comparing energy
providers and switching
• Understanding your
bills, meter and heating
controls
• Simple ways to reduce
your energy costs
First and third Tuesday of
the month, 10:00 – 12:00, at
the Bromley by Bow Centre.
For more information, call
020 8709 9745, ask for the
Bromley by Bow Advice
Team or email empower@
bbbc.org.uk

Unroadworthy or
Abandoned vehicles

Parking facilities on our
estates are limited and
residents are advised not
to leave vehicles on estate
bays that have no Vehicle
Tax, MOT and Insurance or
have been SORN
Unroadworthy and
abandoned vehicles may
be classified as hazardous
waste thus making this an
offence under section 33 of
the Environmental Protection
Act 1990.
Abandoning vehicles on the
highway or on private land
is considered as a criminal
offence for which vehicles
owners could be prosecuted
and could be fined of up
to £2500 or three months
imprisonment.
Any vehicles deemed
unroadworthy or appears
abandoned by Spitalfields
Housing Association will
be removed after attaching
a 14 days’ notice on the

vehicle. The cost of removal
and disposal will be
recharged to the registered
keeper/owner
If you have a vehicle which
you want to get rid of,
you may want to consider
recycling it and in doing so
earn some cash. Please
contact any of the following:
http://www.
rewardingrecycling.co.uk
Email: info@
rewardingrecycling.co.uk
Tel: 0800 542 2002
Surrender an unroadworthy
vehicle free of charge
London Borough of Tower
Hamlets
Unwanted Vehicle Disposal
Service (Abandoned
Vehicles Section)
E-mail: abandoned.
vehicles@towerhamlets.
gov.uk
Tel: 020 7364 1362

Repair Hotline (9:30am to 5:30pm) 0800 644 6411/0207 392 5409 | Out of hours emergency (5:30pm to 9:30am) 0800 6446441/0207 3925400 | Gas boiler and central heating 0207 375 3949

www.spitalfields.co.uk

Standardising
materials
and products

Community Centre
at Vallance Road

We are standardising the
materials and products
we use for our repairs, this
will ensure better delivery
of the repairs service. We
will be putting up a product
selection survey from 26th
December on Pin board
section on our website:
www.spitalfieldsha.
co.uk. The survey will
display photographs of
different products; residents
completing the survey will
be required to make a
choice from the product lists.

Our first ever Community
Centre at 117 Vallance
Road was handed over
in August 2016. Currently
our priority is for projects
that will provide Career
advice, Employment
support, Women’s activities
(including health, wellbeing,
confidence building), Youth
activities, home work club
and Digital Inclusion/ICT
projects.

Tenants wishing to
participate in this survey
must do so before the 31st
January 2017, the survey
will close after this date. The
choices will then be counted
and the highest voted
product will be selected as
the standard product.

We aim to open the centre
in early 2017 with limited
projects. We will be setting
up an online booking
facility for the centre to
enable local communities
to hold back social events,
meetings, workshops and
conferences.

We will have a dedicated
centre manager
responsible for coordinating
various projects for the
communities and manage
the centre at the same time.
We aim to work with local
service providers to address
the issues around health,
education and employment.
SHA will retain overall
management of the centre
and the setting will allow
external service providers to
deliver some of the projects.
For the youth activities we
aim to work with reputable
organisation who will:
• Facilitate a range of
recreational activities to
engage with the local
young people aged 8- 18
years.

• Deliver a range of
personal development
programmes that can build
young peoples’ Skills and
confidence.
• Support young people to
access further training and
employment opportunities.
• Help to reduce ASB and
build community cohesion.
If you are interested in
joining these activities
please email your details to
getinvolved@spitalfieldsha.
co.uk.
For further information
please visit our website at
www.spitalfieldsha.co.uk in
early 2017.

Health and Safety in Communal Areas
Spitalfields HA has a legal
obligation to manage the
safety of the communal
areas and to make sure
there are no obstructions
that makes it difficult to get
residents out of the building
in an emergency.
In order to make your
communal areas as safe as
possible, it is essential that
• Residents do not leave
outside anything in the
communal areas including
prams, bikes and plants.
• Communal areas are not
used for storages of your

possessions or as a place
to leave unwanted goods.
We reserve the right to
remove any items that are
deemed to be a potential
obstruction or hazardous
and to charge the cost of
the removals.
To avoid any possible fire
risk, items are not allowed to
be stored in the communal
areas including service and
meter cupboards.
Please note this is not an
exhaustive list: Pushchairs,
bikes, Shopping trolley,
Ladders, Buckets, shoe/

slippers, furniture, door
mats, toys, flower pots,
decorating equipment,
Electric scooters etc.

• Remove all items upon
expiry of the Notice and
recharge to the residents
responsible.

• No alterations or
replacement of any fire
doors should be made
without written consent
from Spitalfields Housing
Association,

It will be breach of your
Tenancy Agreement if you
persistently leave items in
the communal areas legal
Notices may be served this
could result in possession
proceeding and ultimately
lead to loosing your home.

• Fire doors in communal
areas are not being left
wedged open.
We will
• serve Tort Notices on all
items left in the communal
areas

Spitalfields HA staff are
duty bound to ensure that
all residents are safe while
living in their homes.
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Online repair reporting
via M3 Central

www.spitalfields.co.uk

SPITALFIELDS
Communication Review by Scrutiny Panel
HOUSING ASSOCIATION LTD

Reccommendations
Great news for all our residents, as advised in previous
newsletters, the M3 Central repairs reporting application is
now up and running on our website. Spitalfields have been
working very hard to implement M3 Central. This was an initial
recommendation made by the association’s scrutiny panel
to investigate better and efficient ways of reporting repairs.
We also consulted with resident panels, and allowed the
application to be tested by our panellists. The panel members
unanimously agreed to the benefits and ease of using this
application.
M3 Central is an online application that allows residents to
report a repair whilst using pictograms to diagnose the repair.
It is user friendly and very easy and quick to use. It will also
prove to be an efficient way for reporting a repair, and to
achieve first time
fix. The application
can be used
from any
Communication
issues
the Resident
Involvement
Team
smart device, including smart phones, and from desktop /
have featured frequently in
and managers.
laptop computers.
feedback from residents at the
Residents’ Conferences and
SHA has accepted the
We are now in an era of online communication and smart
from Satisfaction Survey results. recommendations made
gadget use; therefore, we would encourage all residents to
As a result, the Scrutiny Panel
in the Communication
start using M3 Central to report all repairs. This will be quicker
took the decision to review the
Review. Following is a
to report a repair, easier to identify a repair, and will result in
Association’s communication
plan to implement the
a better chance of attaining right first time. We are also asking
with residents, and was
recommendations;
residents to start moving away from reporting repairs at our
encouraged and supported by
reception and over the phone, although this facility will
remain available.
Why not click on to our website and have a feel of M3 Central.
Please note, the user guidance notes should be read before
using M3 Central. The following is a quick 3 step guidance
plan; this can also be found on our website.

Progress

1. Home
Murselin Islam has been identified
Identify
a communication
champion
Once
M3
central is open,
there will
pictograms.champion
Please
as be
the 8
communication
click on the one that is related to the repair you are about
to report. You will then be directed to further pictograms.
A Communication Policy
To be completed by 2017/18
Again, press on the relevant one. Once you have entered the
final frame, please click on the relevant icon. You will then
Review
be
provided with a list of repairs, Review
please choose one option.
Please use back button to go one step back.
Website

Completed July 2016

2. Reports
You will then be asked to select the location using the drop
Newsletter
On going
down key; you can also add a note. Please remember the
more information we have the more likelihood of getting the
Annual
Report
2016/2017
repair
diagnosed
and complete in one
go. You will then be
given an option to attach an image/photo. You can upload a
photo
yourcommunication
phone or smart device
(if you are
using the
Reviewfrom
of internal
To be completed
by 2018
device to report this report), or you can transfer the photo on
your PC/desktop and attach it from there. Please note, photos
Testing the effectiveness of
will be extremely useful in identifying
required
repair. It will
To bethe
completed
by 2018
communication
also enable contractors to achieve first time fix.
3.Implement
Send telephone and texting
Ongoing
surveys
You will then be navigated to the final step; this will be a short
form asking you to provide your contact details and access
availabilities.
youcare
have
Staff training forOnce
customer
andcompleted the form, please
press
the
send
button.
The
reportOngoing
is now complete, M3 will
communication techniques
send this directly to Spitalfields. You will receive a confirmation
email to say the report has been sent.
Please note; for any emergency repairs please call our repairs
hot line 08446446441. Please do not report emergencies via
the online system.

Online repair reporting via M3 Central
Start off by accessing reporting a repair tab; you will
The
M3 an
Central
repairs
Why
not click
onlink
to our
notice
option
for M3 Central. By
clicking
the
youwebsite
will
reporting
application
is now up to M3
on Central,
www.spitalfieldsha.co.uk
automatically
be transferred
and then the
and
runningsteps
on our
website.
and have
a feel of M3 Central.
following
needs
to be followed
accordingly.
Spitalfields have been working
Please read the user guidance
very hard to implement M3
notes on our website before
Central. M3 Central is an
using M3 Central.
online application that allows
residents to report a repair
If have any emergency repair
whilst using pictograms to
then please call our office repair
diagnose the repair. It is very
hot line 0844 644 6441. Please
easy and quick to use.
do not report your emergency
repair at online system.
The application can be used
from any smart device,
including smart phones, and
from desktop/laptop computers
and we encourage all residents
to start using M3 Central to
report all repairs.

M3 Central reporting a repair portal
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Chairing Meetings

Finding Funds

CV Writing & Job Search Skills

Secretarial and Treasurer Skills

Food Growing and Managing a Food Garden

Emergency First Aid Training (Accredited)

Paediatric First Aid Training – Day 2 of 2 (Accredited)

Paediatric First Aid Training – Day 1 of 2 (Accredited)

Level 2 Food Safety & Hygiene (Accredited)

Public Speaking & Presentation Skills

Train the Trainer (Day 2 of 2)

Train the Trainer (Day 1 of 2)

Personal Leadership and Effectiveness – (Day 2 of 2)

Personal Leadership and Effectiveness – (Day 1 of 2)

Microsoft Excel

Introduction to Book Keeping

Email & Shopping Online Safely

Microsoft Word

Effective Writing Skills

Introduction to Computing & Internet

Saturday 10 December 2016

Saturday 15 July 2017

Saturday 8 July 2017

Wednesday 26 April 2017

Saturday 22 April 2017

Wednesday 22 March 2017

Wednesday 1 March 2017

Saturday 4 March 2017

Saturday 21 January 2017

Saturday 14 January 2017

Saturday 3 December 2016

Wednesday 19 July 2017

Saturday 20 May 2017

Saturday 13 May 2017

Saturday 6 May 2017

Saturday 29 April 2017

Saturday 18 March 2017

Saturday 11 March 2017

Saturday 25 February 2017

Saturday 28 January 2017

Wednesday 11 January 2017

Saturday 26 November 2016

DATE

10am-4pm

10am-4pm

10am-4pm

10am-4pm

10am-4pm

10am-4pm

10am-4pm

10am-4pm

10am-4pm

10am-5pm

10am-5pm

10am-5pm

10am-4pm

10am-4pm

10am-4pm

10am-4pm

10am-4pm

10am-4pm

10am-4pm

10am-4pm

10am-4pm

10am-4pm

10am-4pm

10am-4pm

TIME

COURSE

Organising and Running an Event

Saturday 4 February 2017

10am-4pm

EE
FR

How to manage Condensation, Dampness and Decay

Wednesday 8 February 2017

Want to learn new skills? Build your confidence? Find out more
about living in your home? Then you may be interested in attending
one of our training courses.

020 7364 0718
towerhamletshomes

Miss L, Resident

APPLY
NOW

“It is important for residents to get involved because
they will gain knowledge, be empowered, improve their
confidence, facilitate and transfer the skills acquired
across both workplace or private environment.” Miss W, Resident

Lunch and refreshments will be provided.
To support you in attending a training course we can arrange transport for residents with
mobility issues, and pay reasonable childcare costs. Please contact us in advance to confirm.

LIVING IN YOUR HOME

IMPROVING YOUR COMMUNITY

HEALTH & SAFETY

PERSONAL DEVELOPMENT

Our Resident Training Programme covers a wide range of topics to suit
different needs – from improving your community to learning more about
living in your home and food growing to health and safety.

Afternoon Tea Bake Off

Wednesday 24 May 2017

Resident Training
Programme 2016-17

We also run courses for residents who are members of resident
associations to help them in local fundraising, chairing meetings
and organising community events.

DIY Repairs in Your Home

“I feel very
inspired, confident
and motivated to
implement what I’ve
learnt in this training
in my personal and
professional life.”

Accredited training means you will receive a nationally
recognised qualification.

Becoming a Leaseholder

Learn to do more

All courses are free to residents of THH, Gateway, THCH,
Providence Row, Poplar HARCA, Newlon, Spitalfields,
One Housing, East Thames and Circle Housing.

Courses will be held at local venues in Tower Hamlets on
Wednesdays and Saturdays. See course programme for full details.
All venues are accessible for wheelchair users.

@THHomes

residentengagement@thh.org.uk

For more information and how to apply contact:
www.thh.org.uk
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Are you interested in Employment
and Training Opportunities?
Do you need to gain skills and
experience for your future
employment? Or are you
looking to improve your CV
and learn a new trade?
Whatever your reasons are
giving your time for placement
and apprenticeship has many
benefits. Not only will you learn
new skills and gain valuable
work experience, but you will
also meet new people and
have fun whilst learning.
Avenue Properties
Construction Ltd and Prestige
Property Maintenance Ltd, two
of SHA’s repair contractors

are offering opportunities for
work placements and full-time
apprentice positions from 2017.
The following opportunities are
available:
• Office and Reception Work
Placement 2-4 weeks
• Multi Trade Work Placement
4-6 weeks
• Full time apprenticeship
for 6 months.
If you are interested for any
of the above please send
your details to getinvolved@
spitalfieldsha.co.uk

Welfare Reform

There are a number of benefit
changes taking place which
may affect residents and their
household members.
Changes to Housing Benefit
and Pension Credit
New rules apply if you receive
Housing Benefit or Pension
Credit and are temporarily
absent from your home
outside Great Britain for more
than four weeks.

To avoid overpayment you
should inform Housing
Benefit and the DWP if you or
any household members are
away from the property for
more than four weeks. Please
make sure that you have
made arrangements to pay
your rent charges whilst you
are away.

• £296.35 per week for
single adults

Benefit Cap
The Government plans to
reduce the total amount of
some benefits that claimants
receive, this is called the
‘benefit cap’. The ‘benefit cap’
reduces the total amount of
some benefits and tax credits
that working age claimants
can receive.

• Your partner is over
Pension Credit age

From 7th November 2016
the total amount of benefits
claimants receive in London
will reduce to
• £442.31 per week for
families

The cap applies to all
claimants who are of working
age unless you
• Work enough hours to
qualify for Working Tax
Credit
• Someone in the household
receives a disability benefit

• You receive Guardians
Allowance
• You receive Carers
Allowance
If you are subject to the
benefit cap it will reduce the
amount of Housing Benefit
or the Housing cost element
of your Universal Credit.
You will therefore need to
make arrangements to pay
your rent shortfall to us. You

can apply to the council for
the Discretionary Housing
Payments. This may be
awarded to top up your
Housing Benefit for a few
months.
Reduction of Housing
Benefit for under 35’s
If you are under 35 and
became a tenant with us
after April 2016 you could be
affected by the Local Housing
Allowance (LHA) which will
affect the amount of Housing
Benefit you receive.
Housing benefit for under
35’s will be limited to the LHA
rate from April 2018. This
could reduce the amount of
Housing Benefit received. If
you would like to discuss how
these changes may affect
you, please contact Pauline
Roach our Tenancy Support
Officer on 0207 392 5423.
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Thinking of moving?
Mutual Exchange is one of
the fastest ways to move. It
allows you to swap homes
with another Spitalfields
tenant or a tenant from
another housing association
or local authority.
Since April 2016 we have had
5 successful exchanges.
We have partnered with
HomeSwapper so this
service is free for Spitalfields
residents to use.

You can join by registering at
https://www.homeswapper.
co.uk.
If you need assistance please
contact our office
and ask for Tonu Miah.
Once you have found
someone to swap homes
with you, you must inform us
to get permission by calling
020 7392 5400 or emailing
admin@spitalfieldsha.co.uk

Right to buy
The Right to Acquire scheme
gives some housing
association tenants the right
to buy the homes that they
currently rent.
To qualify for the schemes
a property must have been
built or purchased by a
housing association on or
before 01 April 1997. Because
of the 1997 deadline, much of
SHA’s housing is not eligible
to purchase.
There are also other
restrictions which relate to
the type of housing and
the amount of time that a
resident has spent as a
public sector tenant.
The following are also
not eligible:
• undischarged bankrupts

• those who are in debt
• those subject to a
possession order served by
a court
• those that are subject
to formal creditor’s
agreements made under
Insolvency Act
For more information visit:
https://www.gov.uk/rightto-acquire-buying-housingassociation-home/overview
Voluntary Right to Buy
Voluntary RTB has not
yet been launched and
we are awaiting details
of the scheme from the
Government.
For more information visit
www.righttobuy.gov.uk.
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